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West Michigan Is a Bargain
WEST MICHIGAN VIEWPOINT
1
by George A. Erickcek
In April of this year, the Bureau of Economic Analysis (BEA) 
for the first time generated estimates for real personal income 
for all metropolitan areas in the United States. Since the cost 
of living varies among metro areas, the BEA had to generate 
regional price parities (RPPs) that estimate the relative cost 
of living for each metro area. The RPP is presented as a 
ratio of that region’s price level to the national price level. 
For example, in 2012 the RPP for Honolulu, the nation’s 
most expensive city, stood at 122.9, meaning that its cost 
of living was 22.9 percent higher than the national average, 
while in Danville, Illinois, the cheapest place to live in the 
nation, the 2012 RPP was a low 79.4, meaning that its cost 
of living was 20.6 percent lower than the nation’s as a whole.
In the table below, we present the 2008 and 2012 RPPs 
and the 2012 implicit price deflator for the west Michigan 
MSAs. (Unfortunately, these estimates are based on 
the new MSA definitions, which means that the former 
Holland–Grand Haven MSA is included in the Grand 
Rapids–Wyoming MSA.) In short, west Michigan is an 
inexpensive place to live. The cost of living in the region 
is roughly 8 to 10 percent lower than the national average.
Housing costs (measured, in part, by calculating the 
implicit rent that homeowners pay) are quite low in west 
Michigan relative to the nation. In 2012, housing costs 
were between 17.5 percent (Grand Rapids) and 33.0 
percent (Muskegon) lower than for the nation as a whole. 
Retail prices are lower here, too. Surprisingly, although 
many retail goods are sold at the same price nationwide, 
the west Michigan region’s goods cost approximately 3.0 
percent less than the national average. Moreover, in all five 
of the west Michigan metropolitan areas, the cost of living 
relative to that for the nation fell between 2008 and 2012. 
In 2012, the national implicit price deflator stood at 105.9, 
which means that consumer prices nationwide increased by 5.9 
percent from 2008 to 2012. Since the west Michigan region’s 
cost of living fell relative to the national average, it is not 
surprising that inflation in the west Michigan MSA, as measured 
by the implicit price deflators, is lower than the nation’s. 
However, these price deflator estimates indicate that the west 
Michigan region experienced price deflation during the period.
These findings can be interpreted as being both good and 
not-so-good news. On the positive side, west Michigan can 
be seen as a bargain. Given its proximity to Lake Michigan, 
the vitality of many of its downtowns and communities, the 
quality of much of its housing stock, and its strengthening 
economy, a strong argument can be made that it is undervalued. 
Moreover, none of the west Michigan metro areas are 
burdened by the congestion costs (such as long commute 
times) of metropolitan areas. For many individuals moving 
into the region from larger metro areas such as Chicago, 
where the cost of living is 7.0 percent higher than that of the 
nation, the region’s cost of living must be a pleasant surprise. 
On the negative side, the region’s low cost of living 
suggests that there are not a lot of people knocking on 
the door to live here. Low prices can reflect either a low 
demand or an excess of supply. The problem could be 
the lack of employment opportunities for dual-earner 
households, or it could be simply poor information flows. 
Personally, I think west Michigan has a great quality of 
life. But as an economist, I wish our prices would show it.
        Regional Price Parities and 2012 Implicit Price Deflator for West Michigan MSAs
2008 2012 Percent change
Implicit price deflator 
(2008 = 100)
Battle Creek All items 92.8 90.5   –2.5 95.4
Goods 96.5 97.1    0.6
Housing costs 80.4 71.7 –10.8
Other services 95.6 94.7   –0.9
Grand Rapids–Wyoming All items 93.0 92.3   –0.8 97.3
Goods 95.4 96.1     0.7
Housing costs 85.6 82.5   –3.6
Other services 94.4 93.8   –0.6
Kalamazoo-Portage All items 93.5 92.7   –0.9 97.7
Goods 96.5 97.1    0.6
Housing costs 82.9 80.3   –3.1
Other services 95.6 94.7   –0.9
Muskegon–Norton Shores All items 90.7 89.0   –1.9 93.8
Goods 96.5 97.1    0.6
Housing costs 72.9 66.6   –8.6
Other services 95.6 94.7   –0.9
Niles–Benton Harbor All items 91.5 90.1   –1.5 94.9
Goods 96.5 97.1    0.6
Housing costs 73.5 69.1   –6.0
Other services 95.6 94.7   –0.9
SOURCE: BEA.
NATIONAL ECONOMY
The Economy Bloomed in the Spring and Early Summer
During the second quarter of the year, the national economy, 
as measured by the gross domestic product (GDP), bounced 
back from a very disappointing first quarter (Fig. 1).
 
• GDP grew at a robust 4.2 percent annual rate in the sec-
ond quarter after shrinking by 2.1 percent in the first 
quarter.
• The 45 economic forecasters polled by the Philadelphia 
Federal Reserve are predicting that the national economy 
will return to a more sustainable positive growth rate 
during the rest of the year.
• Employment increased by 765,000 in the second quarter, 
after having posted a 507,000-job gain in the first quarter. 
In July, employment increased by 209,000 workers. 
The nation’s manufacturing sector continues to expand, hav-
ing picked up 36,000 jobs in the second quarter and another 
28,000 in July. The Institute of Supply Management reported 
that its Purchasing Managers Index (PMI) reading reached 
57.1 in July from 55.3 in June. A reading of above 50 is as-
sociated with output growth.
Consumer spending (especially on durable goods) and busi-
nesses restocking their warehouses accounted for the lion’s 
share of GDP growth in the second quarter (Fig. 2). 
• Consumer spending accounted for 1.69 percentage 
points being added to the quarter’s GDP growth. Con-
sumers flocked to car dealerships and to their neighbor-
hood appliance stores after the harsh winter. Consumer 
purchases of nondurable goods and services contributed 
another 0.7 percentage points to the quarter’s growth.
• Businesses restocking their depleted inventories added 
1.31 percentage points to the quarter’s growth. During 
the first quarter, businesses had raided their warehouses 
as harsh winter weather conditions stalled production. 
• Business spending on structures increased at a 9.4 per-
cent annualized rate in the second quarter and contrib-
uted 0.26 percentage points to the quarter’s GDP growth. 
Their spending on equipment, including software, rose 
at a 10.7 percent annualized rate and contributed 0.59 
percentage points to the GDP growth.
Consumer confidence rose to 92.4 in August, reaching its 
October 2007 level, according to the Conference Board’s 
Consumer Confidence Index (Fig. 3). However, the Thomson 
Reuters/University of Michigan Consumer Sentiment Index 
is not so robust: It rose only slightly in August to 82.5, from 
81.8 in July. Nevertheless, it, too, is above its October 2007 
reading of 80.9.
• Consumers added another $17.2 billion in consumer 
debt during June—which, however, was a lower amount 
added than was in each of the previous three months.
The nation’s employment situation is improving: Its 
unemployment rate continues to fall, and the percentage of 
unemployed workers who have been out of work for more 


















Figure 2  Major Activity Contribution to GDP Change  











































































Figure 1  Gross Domestic Product and Nonfarm Employment 









































Figure 3  Consumer Confidence and Change in Consumer Debt 


















































Figure 4  U.S. Unemployment Rate and Long-Term Unemployment 
Unemployment rate Percentage unemployed 27 weeks or more 
labor participation rate has improved slightly; in July it stood 
at 63.9 percent, which is up from 62.9 percent a year ago.
• The nation’s unemployment rate dipped to 6.2 percent in 
July from 7.3 percent a year ago.
• In July, 32.2 percent of the nation’s unemployed workers 
had been without work for more than six months. This is 
down from 37.2 percent a year ago.
The nation’s housing market is slowing coming back from last 
winter, when harsh weather conditions stalled many housing 
projects throughout the nation. Sales of existing homes 
increased by 2.4 percent in July, according to the National 
Association of Realtors.
Residential construction grew at a 7.2 percent annual rate dur-
ing the second quarter, after declining the two previous quar-
ters. Both the number of building permits being issued for 
single-family units and existing home prices were up during 
the quarter (Fig. 5).
• The seasonally adjusted number of business permits is-
sued reached 634,000, which is up 6.0 percent from the 
start of the year and now stands at a slightly higher level 
than at this time last year.
• Prices on existing homes increased by 5.5 percent during 
the 12-month period ending in May of this year. 
The nation’s housing industry continues to be aided by low 
mortgage interest rates, which may remain low given recent 
statements from the Federal Reserve Open Market Commit-
tee (Fig. 6). After its July policy meeting, the Fed’s Open 
Market Committee announced that it would proceed with its 
planned “quantitative easing” efforts. The Fed reduced the 
amount of bonds purchased in August to $25 billion, which 
is down from the $85 billion per month pace of last year. If 
the Fed stays on course, its asset-buying program will end 
in October. At the same time, the Fed is keeping short-term 
interest rates at essentially zero. The federal funds rate—the 
rate banks charge each other for overnight loans—has hov-
ered between zero and 25 basis points. As shown in Figure 6, 
the following conditions also prevail:
• Average 30-year mortgages have inched back down to 
4.1 percent during the summer.
• Currently, 10-year Treasuries are selling at 2.5 percent, 
while 90-day Treasuries remain on the ground at 0.03 
percent.
• The consumer price index increased by 2.1 percent dur-
ing the past 12 months, allowing the Fed to remain fo-
cused on labor conditions.
The combination of low interest rates and an increase in eco-
nomic activity has created an increase in business loan appli-
cations. When polled by the Federal Reserve in July, senior 
loan officers at the nation’s major banks reported that they 
had seen stronger loan demand during the past three months 
and that they were continuing to ease their lending standards 
(Fig. 7).
Finally, the value of the dollar has remained stable relative to 
other major currencies, and the nation’s trade balance contin-
ues to slowly improve (Fig. 8). However during the second 
quarter, exports increased at a 10.1 percent annual rate, while 


















































Figure 5  Single-Family Building Permits and Index  
of Existing Home Prices 

























Figure 6  Interest Rates and Inflation 
30-year mortgages 
10-year Treasury bill 
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Figure 7  Federal Reserve Senior Loan Officers Survey: 
Demand and Lending Standards for Commercial and Industrial 
Loans by Medium-to-Large Firms 
Reporting tightening standards 
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Figure 8  U.S. Trade Balance and Nominal Index of the Value of the 
Dollar against Seven Major Currencies 
Major currencies' dollar index 
Trade balance 
REGIONAL INDUSTRY OUTLOOK
Manufacturers Are Still Hiring if They Can Find Workers
Manufacturing is still driving the Great Lakes states’ 
employment growth.  During the 12-month period ending in 
July, manufacturers in Illinois, Indiana, Michigan, Ohio, and 
Wisconsin increased their workforces by 2.0 percent, a gain 
of 56,000 jobs.  Total employment in the five-state region 
grew by only 0.6 percent during the same period. Outside 
the Great Lakes states, total employment rose by 2.0 percent, 
while employment in manufacturing increased by 1.3 percent.
Indiana achieved the greatest job growth of the five states: 
Total employment in the state increased by 2.2 percent, driven 
by a robust 4.6 percent jump in manufacturing employment. 
Wisconsin was second with a 1.6 percent employment gain 
for the period. 
Research analysts at the Federal Reserve Bank of Chicago 
report that in June their business contacts in the Great Lakes 
region “maintained their optimistic outlook for the rest of 
the year.”  Overall, the region’s economic performance is 
described as being “moderate” or “modest” in June.
• Retailers blamed rainy weather and a slight uptick in 
food and gas prices for lackluster sales during the month. 
Still, car sales fueled by incentives and low interest rates 
increased in June.
• Business spending, especially for industrial and IT 
equipment, grew in June, according to the bank’s 
analysts. A number of auto suppliers contacted by the 
bank reported efforts to expand their capacity.
• Inventories are at “comfortable levels.” 
• Contacted manufacturers in auto, heavy and medium 
trucks, aerospace, and construction materials reported 
strong conditions, as did the region’s steel service centers.
• Banks noted an increase in the demand for business loans 
for machine purchases.
• Still, among manufacturers who were contacted, some 
complained about the shortage of skilled workers, and 
several reportedly said the shortage had forced them to 
invest in labor-saving equipment. 
• Conditions in both single- and multi-family residential 
construction are improving.
• Stagnant incomes and modest price increases have 
slowed the pace in the housing market.  However, the 
bank analysts found that nonresidential construction for 
industrial, infrastructure, and retail projects is on the rise. 
The Chicago Fed Midwest Manufacturing Index, 
which has been a regular feature in our analysis
of the regional economy, has been suspended 
until updated benchmark data from the U.S. 
Census Bureau become available.
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  OFFICE FURNITURE INDUSTRY UPDATE
Increased Sales Prompt Forecasters to Revise Their 
Predictions
In light of improving sales, IHS Global Insight revised 
upward its national forecast for the office furniture industry 
in June. This year’s production is expected to reach $9.8 
billion, a 4.8 percent increase over last year, while sales are 
forecast to increase to $12.3 billion, a 6.8 percent rise from 
last year.  In March, the forecasting firm had predicted that 
the year’s production level would only reach $9.6 billion in 
2015. Production is now forecast to reach $10.6 billion in 
2015, with total sales hitting $13.7 billion.
In his July survey of major stakeholders in the office furni-
ture industry, Michael Dunlap, the owner and principal of 
Michael A. Dunlap and Associates, found strong support for 
IHS Global Insight’s decision to revise its previous forecast. 
The overall July index, which is based on 10 separate ques-
tions regarding employment, costs, shipments, and level of 
optimism, reached 55.6, which topped both April’s read-
ing of 54.6 and January’s of 54.3. The highest index read-
ing ever, 59.7, was reached in July 2005.  Returned surveys 
indicate that shipments, back orders, employment, product 
development, and the personal outlook of executives all rose 
during the three-month period from April to July. Capital ex-
penditures fell slightly during the quarter.
In the Grand Rapids MSA, employment in the industry 
is up 300 jobs, or 5.0 percent, from last year.  Recently, 
Inscape Corporation and its supplier, Genesis Seating, an-
nounced that it will produce a new line of chairs in Grand 
Rapids.  Reportedly, Inscape selected Grand Rapids be-











































MADA Office Furniture Industry Index  
and Index of West Michigan Furniture Industry Employment 





  AUTO INDUSTRY UPDATE
Car Sales Keep Truckin’
Car and light truck sales cruised at an average 16.1-million-
unit annual pace during the first seven months of the year.  
Sales were up 4.9 percent for those first seven months 
over the same period last year. Light trucks are clearly 
driving the market.  Sales of domestically produced light 
trucks rose by 8.9 percent, while sales of imported trucks 
increased by 10.5 percent.  Car sales have been flat. The 
sales pace increased to a 16.5-million-unit pace in May, 
June, and July.
The Detroit Three’s share of the market slipped slightly 
during the period to 45.5 percent from 45.7 during the 
same period last year, according to WardsAuto, publisher 
of automotive industry news, data, and statistics. Ford suf-
fered the largest decline in share, as it dropped from 15.9 
percent to 15.1 percent. Despite all the recalls it has an-
nounced during the year, General Motors’ sales increased 
by 3.5 percent; even so, its share dipped slightly from 18.1 
percent to 17.9 percent. Fiat Chrysler’s share rose between 
the two periods from 11.4 percent to 12.4 percent as its 
sales jumped 13.3 percent. Toyota and Nissan gained 
share; however, Honda slipped. Overall, Asian car produc-
ers witnessed a 6.1 percent increase in sales and a gain of 
market share from 45.3 percent to 45.9 percent.
Still a Good Time to Buy
In July, according to TrueCar.Com, average incentives 
on new vehicles reached $2,731 per unit, a 7.1 percent 
increase over last year. Fiat Chrysler, Ford, Toyota, and 
Volkswagen are all offering incentives that are over 10 
percent more generous than last year.  On the other hand, 
Nissan and GM have cut back their incentives.
The F-150: Fixing What Is Not Broken
Gambling with the most successful vehicle on the market, 
Ford shut down production of its F-150 pickup truck in 
mid-August; production is not scheduled to resume until 
mid-October, when the 2015 aluminum-bodied F-150 will 
roll off the line.  Changing the F-150 from a steel to an alu-
minum frame is nothing short of an extremely bold move. 
As of July, Ford had sold nearly 500,000 F-150 trucks this 
year. The Chevy Silverado is a distant second, with only 
282,776 units sold in the seven-month period. Toyota’s 
Camry is third, with 262,428 units sold during that same 
time period. Possible production delays and design prob-
lems could push the F-150 back into the pack.  Right now, 
analysts expect customers will have to wait until early 
2015 to get their new F-150 trucks.
Lost Opportunities
According to David Andrea, auto suppliers are facing 
demanding conditions because of increases in orders for 
newly designed vehicles that are requiring more electronics 
and technology.  His survey of suppliers indicates that they 
are more optimistic than just a year ago.  However, another 
study found that the rocky relations between the Detroit 
Three and their suppliers are still costing the automakers 
millions of dollars.  According to Planning Perspectives, 
Fiat Chrysler could have earned up to $24 billion more 
in the past 12 years if it had had better relationships with 
its suppliers. Overall, the study shows that the three 
automakers could have earned between $58 and $152 more 
in profit per vehicle if they had had improved relations with 
their suppliers. Suppliers have been known to apply their 
top technology and provide their best components to their 
better customers, while just producing what is requested 
by the rest. According to the report, as much as 50 percent 
























































U.S. Light Vehicle Sales and Inventories 
Total light vehicle sales Unit inventory 
STATE OF MICHIGAN ECONOMY
State in Neutral Even with an Acceleration in Car Sales
Total state employment increased by 0.3 percent during the 
second quarter of the year, a gain of just over 10,000 jobs. 
All of the quarter’s employment gains were reported in 
its service-providing sectors, as employment in the state’s 
goods-producing sector slipped. The modest quarterly gain 
in employment helped push the state’s unemployment rate 
down to 7.5 percent for the quarter. Unfortunately, the state’s 
economic indicators were mixed during the quarter, which 
suggests that employment conditions will likely remain the 
same in the coming months. 
Employment in the state’s goods-producing sector was down 
a slight 0.1 percent during the quarter. Still, it is up 2.1 percent 
from last year. Employment in the state’s construction indus-
try was up 0.7 percent during the quarter, despite the number 
of new dwelling units put under contract for construction fall-
ing nearly 7.0 percent in the period. Employment in construc-
tion is up 3.6 percent during the past four quarters.  
The state’s manufacturers trimmed their workforce by 0.3 
percent during the quarter; however, manufacturing employ-
ment is still up by more than 9,000 from last year. With car 
sales cruising at a 16.5-million-unit pace, numerous expan-
sion announcements by auto companies and their suppliers 
have been reported across the state. According to the Cen-
ter for Automotive Research, the state’s Tier 1 auto suppliers 
have added 28,000 jobs from 2009 to 2013, even though the 
number of Tier 1 suppliers dropped from 886 to 790 because 
of mergers. Tier 1 suppliers sell directly to the automakers. 
In addition, the state remains a world corporate headquarters 
for the industry: Aisin Seiki, a Japanese supplier and the fifth 
largest Tier 1 supplier in the world, opened its 200,000-square-
foot North American headquarters and technical center in the 
Detroit area, which will bring in 350 jobs.
In addition, General Motors announced that it is building 
a $174 million stamping plant in Lansing that will employ 
145 workers. The Bosch Group is constructing a $40 million 
Technical Center in Plymouth, which will add 200 jobs. 
Finally, Toyota announced that it is moving 250 jobs from 
Kentucky to its Ann Arbor Technical Center as part of its 
restructuring plan, which also includes transferring 4,000 jobs 
from California to Plano, Texas.
Employment in the state’s service-providing sector increased 
by 0.4 percent during the second quarter, a gain of more than 
10,000 jobs. Employment gains were reported across all of 
the major service-providing subsectors with the sole excep-
tion of finance, which was down 0.6 percent. The state’s lei-
sure and hospitality sector added 2,300 workers during the 
quarter, a 0.6 percent increase. In addition, the state’s retail 
sector added nearly 3,000 jobs, again a 0.6 percent increase.
The gain in retail employment may reflect a slight increase in 
statewide retail activity in June that was found in the monthly 
survey of retailers conducted by the Chicago Federal Reserve 
in association with the Michigan Association of Retailers. 




































Michigan Employment Change and Unemployment Rate 
(2nd quarter to 2nd quarter, seasonally adjusted) 

















Michigan Personal Income Growth 
% change 












Retail Activity in Michigan 
(12-month moving average) 
Retail index 
Hiring 
NOTE:  Index = % reporting an increase in sales + [0.5 x (% reporting no change)]. 
Michigan Statistics
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 4,124,860 4,114,430 0.3 4,099,940 0.6
Goods-producing 706,820 707,470 –0.1 692,200 2.1
    Natural resources and mining 8,430 8,470 –0.5 7,730 9.1
    Construction 136,630 135,670 0.7 131,930 3.6
    Manufacturing 561,760 563,330 –0.3 552,540 1.7
        Durable goods 426,230 427,500 –0.3 418,270 1.9
        Nondurable goods 135,530 135,830 –0.2 134,270 0.9
Private service–providing 2,820,870 2,810,330 0.4 2,808,070 0.5
    Trade, transportation, and utilities 752,840 747,000 0.8 742,530 1.4
        Transportation and utilities 130,600 128,170 1.9 124,630 4.8
        Wholesale trade 165,070 164,600 0.3 163,470 1.0
        Retail trade 457,170 454,230 0.6 454,430 0.6
    Information 56,100 55,500 1.1 55,170 1.7
    Financial activities 197,930 199,100 –0.6 202,400 –2.2
    Professional and business services 604,230 603,630 0.1 601,100 0.5
    Educational and health services 636,230 635,700 0.1 639,070 –0.4
    Leisure and hospitality 402,570 400,270 0.6 396,830 1.4
    Other services 170,970 169,130 1.1 170,970 0.0
Government 597,170 596,630 0.1 599,670 –0.4
Unemployment    
Number unemployed 354,540 361,770 –2.0 418,460 –15.3
Unemployment rate (%) 7.5 7.7 8.9
State indexes (1996 = 100)
Local components
    UI initial claims 12,316 12,612 –2.3 13,111 –6.1
    New dwelling unitsa 14,532 15,586 –6.8 14,828 –2.0
NOTE: Employment numbers for durable and nondurable goods, transportation and utilities, wholesale trade, and retail trade are seasonally adjusted 
  by the W.E. Upjohn Institute. Other numbers are seasonally adjusted by the Bureau of Labor Statistics. Categories may not sum to total because 
  of rounding. 
a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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hiring index remained relatively unchanged. Retail sales in 
the state are being supported by a steady increase in personal 
income. 
The state economic indicators were mixed during the quarter. 
The number of new claims for unemployment insurance was 
down 2.3 percent in the quarter, suggesting that employment 
conditions are improving slightly; however, the number 
of new residential housing starts was down by nearly 7.0 
percent.  Comerica Bank’s Michigan Economic Activity Index 
improved for the second straight month in July, climbing 3.7 
percentage points to 127.8. 
Before June, the index had suffered a six-month decline.  Still, 
the third quarter may be slowed by the flooding that occurred 
on August 11 in the Detroit area after an intense rainstorm: 
Ford reported that the flooding hampered production at its 
Detroit-area facilities. General Motors temporarily closed 
its GM Technical Center. Chrysler reported temporary 
slowdowns, as did many of the area’s auto suppliers.
Finally, the U.S. Bureau of Economic Analysis reported that 
the Michigan economy grew at a faster rate in 2013 than did 
the nation as a whole. The state’s gross domestic product 
increased by 2.0 percent for the year compared to 1.8 percent 
for national GDP. Indeed, fueled by the rebound in the car 
industry, the state has grown faster than the nation during the 
whole of the four-year recovery.
Employment in west Michigan improved by 0.6 percent over 
the second quarter, and the unemployment rate dropped from 
6.3 percent down to 5.9. The area’s economic indicators were 
mixed, suggesting slowing employment conditions in the third 
quarter. 
The unemployment rate dropped to 5.9 percent because 2,500 
individuals left the unemployed rolls. But there were others 
who found work last quarter who were not part of the unem-
ployment rolls—they had previously dropped out of the labor 
force. As a result of these two streams of people, employment 
by place of residency grew by 16,000. In past years, declines 
in unemployment seemed to owe as much to people dropping 
out of the workforce as to people actually finding work. Now 
the reverse seems to be happening: Not only are the unem-
ployed finding work, but those who had dropped out are reen-
tering the workforce. This is an encouraging sign. 
Goods-producing employment increased nearly evenly on 
growth from construction and manufacturing employment. 
Construction improved by 730 jobs, while manufacturing 
grew by 780. New dwelling units were down slightly this 
quarter across the six metro areas, which is not a good sign 
for construction, but it may be a temporary dip. In the regions 
where data are available, durable goods manufacturing grew 
slightly or remained the same. However, the relatively small 
growth in manufacturing is due in part to declines in the non-
durable goods manufacturing industries.  
Private service–providing employment grew by more than 
4,000 jobs, with the biggest gains coming from the leisure and 
hospitality industry. The industry grew by 2,570 jobs, or 3.1 
percent, during the quarter. Professional and business services 
grew by 1,370 jobs. This industry contains temporary staffing 
companies, and so growth may be part of the manufacturing 
recovery. Other service industries grew at more modest rates 
during the quarter. However, retail employment declined 
by 630 jobs over the quarter, or 0.7 percent. In spite of that 
decline, the index for retail activity was trending upward 
slightly through the first half of the year, according to the 
survey by the Chicago Federal Reserve and the Michigan 
Retailers Association. The month-to-month changes of the 
index can vary greatly, but after a flat 2013, the 12-month 
moving average has been trending upward in 2014.
Government employment declined in the region by 0.8 per-
cent, or 740 jobs. Government employment is also down by 
1.1 percent from the same time in 2013.
The combined unemployment rate for the metro areas of west 
Michigan, when compared to the other metropolitan areas in 
the state, has regained the second-best spot from the Lansing–
East Lansing MSA. This combined rate has now fallen below 
6.0 percent, but the Ann Arbor MSA is still first at 5.1. The 
east side of the state remains in rougher shape, with both 
Detroit and Flint posting unemployment rates above 8.0.
The region’s economic indicators were mixed this quarter. 
While initial unemployment insurance claims dropped by 7.4 
percent, new housing starts also declined, by nearly 13 per-
cent. In spite of the decline, construction employment was 
up this quarter. New dwelling units are above second-quarter 
2013 levels by 13.1 percent, and the decline this quarter may 
be just a bump in the housing recovery. 
WEST MICHIGAN ECONOMY
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2009 2010 2011 2012 2013 2014 
Relative Percentage Change in Interest in the Google Search Topic 
"Welfare and Unemployment" in West Michigan 
West Michigan (6 MSAs) Statistics
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 853,250 848,370 0.6 828,600 3.0
Goods-producing 193,410 191,900 0.8 185,000 4.5
    Construction and mining 31,130 30,400 2.4 28,010 11.1
    Manufacturing 162,280 161,500 0.5 156,990 3.4
Private service–providing 564,290 560,180 0.7 546,990 3.2
    Trade, transportation, and utilities 145,880 146,560 –0.5 144,000 1.3
       Retail trade 84,780 85,410 –0.7 84,220 0.7
    Information (5 MSAs)a 7,300 7,270 0.4 7,210 1.2
    Financial activities 38,840 38,750 0.2 39,150 –0.8
    Professional and business services 116,370 115,000 1.2 112,230 3.7
    Educational and health services 136,770 136,010 0.6 133,290 2.6
    Leisure and hospitality 84,190 81,620 3.1 76,620 9.9
    Other services 34,940 34,970 –0.1 34,490 1.3
Government 95,550 96,290 –0.8 96,610 –1.1
Unemployment
Number unemployed 55,870 58,390 –4.3 68,410 –18.3
Unemployment rate (%) 5.9 6.3 7.5
Local indexes
UI initial claims 1,256 1,357 –7.4 1,658 –24.2
New dwelling unitsb 3,484 4,001 –12.9 3,081 13.1
NOTE: Categories may not sum to total because of rounding. 
a Information employment data are not available for Battle Creek MSA.
b Seasonally adjusted annual rates. Van Buren County is not included. 
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information Systems        
CCompany; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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According to the Google Search index for “welfare and 
unemployment” in west Michigan, searches have been down 
this quarter following the spike at the start of the year. The 
data are not seasonally adjusted, but the typical jump in 
searches at the start of the year was larger than in previous 
years. However, the index has fallen to less than 100, and 
it appears the residents of west Michigan are not any more 
concerned for their economic security than last year.
BATTLE CREEK MSA
Second Quarter Was Disappointing
Nonfarm employment fell by 0.3 percent, with declines com-
ing from the private sector. The unemployment rate fell to 6.3 
percent. The area’s economic indicators were mixed, suggest-
ing little change in the third quarter. 
Employment by residency jumped again this quarter, as 
shown in the figure above. The unemployment rate declined 
accordingly, to 6.3 percent, down 1.4 points from the second 
quarter of 2013. 
In spite of robust gains in county employment by place of 
residency, county employment by place of work declined 
by 0.3 percent. Goods-producing and service-providing 
employment fell by less than 1.0 percent each, while 
government employment grew slightly.
Construction employment remained flat, while manufacturing 
declined because of losses of 2.2 percent in nondurable goods 
manufacturing. Durable goods increased slightly. Overall, 
manufacturing is above its level for the second quarter of 
2013 because of the strength of durable goods manufacturing. 
Nondurable goods manufacturing is down 0.9 percent from 
the previous year. The decline in nondurable goods employ-
ment appears to be a region-wide issue, as employment is ei-
ther down or unchanged at best for the areas in which data are 
available. 
Business news for Calhoun County has been positive, although 
employment gains will not be felt for a few years. In Albion, 
Brembo, an Italian-based auto parts company, announced a 
$100 million new plant which would employ 250 people. 
Construction will begin in 2015, and the company has a goal 
of starting production in 2017. In Marshall, Grand Rapids–
based Autocam announced an expansion that would create 
85 jobs by 2018 in partnership with Denso. WKW Roof Rail 
Systems, makers of aluminum auto parts, announced plans to 
renovate a former Toyota Tsusho plant and bring 186 jobs to 
that facility. The timetable of the expansion is not yet known, 
pending certain tax incentives.
Services employment declined by a half percent over the 
quarter, a loss of over 150 jobs. This was because of large 
losses in leisure and hospitality employment as well as 
employment declines in retail, financial, education and health, 
and other services. Professional services increased by 0.8 
percent, and trade, transportation, and utilities increased by 
0.3 percent, the only two positive spots in the services sector. 
While it was a rough quarter, service employment remains 
0.6 percent above where it was in the second quarter of 2013. 
The Borgess Health Park opened in June, employing 85 
persons. Unfortunately, Oaklawn Hospital announced the 
elimination of 43 positions and the shuttering of its Holistic 
Center as of July 1. In neighboring Branch County, Penske 
Logistics recently added 70 new jobs to its Coldwater 
distribution center after the Ford Motor Co. awarded a new 
contract to the firm. 
Government employment grew over the quarter by 0.6 
percent, though it is still down by 1.0 percent from the second 
quarter of 2012. 
According to job-posting data, government employment grew 
faster than all other industries. Government jobs have not 
performed well recently, so the large percentage growth may 
be due to a smaller base of jobs being posted in 2013. Leisure 
and hospitality job postings also grew, in spite of employment 
declines over the quarter. Leisure and hospitality employment 
had been the largest-growing industry for several quarters, so 
we may be seeing a plateau in the industry. 
The area’s economic indicators were mixed, suggesting flat 
employment in the third quarter. New initial unemployment 
insurance claims dropped by 17.1 percent, but the number of 
new dwelling units put under contract for construction fell by 








































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Battle Creek 
Employment  Unemployment rate 
-1 0 1 2 3 4 
Government 
Other services 
Leisure and hospitality 
Educational and health services 
Professional and business services 
Information 
Financial activities 
Trade, transportation, and utilities 
Manufacturing 
Ratio to total growth 
Job Openings Ratio, Q2 2013 to Q2 2014, Battle Creek MSA 
SOURCE:  Burning Glass International Inc. (2014). 
Battle Creek MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 57,780 57,940 –0.3 56,970 1.4
Goods-producing 13,660 13,710 –0.4 12,960 5.4
    Construction and mining 1,620 1,620 0.0 1,520 6.6
    Manufacturing 12,040 12,090 –0.4 11,440 5.2
          Durable goods 8,890 8,870 0.2 8,260 7.6
          Nondurable goods 3,150 3,220 –2.2 3,180 –0.9
Private service–providinga 33,770 33,940 –0.5 33,560 0.6
    Trade, transportation, and utilities 9,220 9,190 0.3 9,220 0.0
          Retail trade 6,010 6,020 –0.2 6,010 0.0
    Financial activities 1,300 1,320 –1.5 1,300 0.0
    Professional and business services 6,130 6,080 0.8 5,960 2.9
    Educational and health services 10,410 10,420 –0.1 10,470 –0.6
    Leisure and hospitality 4,520 4,700 –3.8 4,420 2.3
    Other services 2,190 2,230 –1.8 2,190 0.0
Government 10,350 10,290 0.6 10,450 –1.0
Unemployment
Number unemployed 4,160 4,420 –5.9 5,010 –17.0
Unemployment rate (%) 6.3 6.8 7.7
Local indexes
UI initial claims 121 146 –17.1 173 –30.1
New dwelling unitsb 11 24 –54.2 26 –57.7
NOTE: Categories may not sum to total because of rounding.
   a Data for information services is included in the “other services” sector.
   b Seasonally adjusted annual rates.
Battle Creek MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Arts, entertainment, and recreation 470 530 –11.3
Food manufacturing 2,200 2,290 –3.9 Accommodation and food services 3,940 3,770 4.5
Fabricated metal products mfg. 1,940 2,290 –15.3    Food services and drinking places 3,580 3,470 3.2
Transportation equipment mfg. 4,890 4,450 9.9
Private service–providing Government
Professional and technical services 2,420 2,500 –3.2 Federal government 2,910 2,980 –2.3
Administrative and support services 2,360 2,410 –2.1 State government 440 2,980 –85.2
Educational services 1,190 1,420 –16.2 Local government 7,040 430 1,537
Health care and social assistance 8,860 8,690 2.0
   Ambulatory health care services 2,990 3,120 –4.2
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information Systems
  Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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GRAND RAPIDS–WYOMING MSA
Big Growth in Private-Sector Employment
Nonfarm employment increased by a healthy 1.0 percent, 
or nearly 4,000 jobs, over the quarter. The unemployment 
rate dropped to 5.4 percent from 5.8. Economic indicators 
were mixed, suggesting employment growth may slow in the 
coming months. 
Employment by place of residency improved again in the 
second quarter, shown in the figure above. After a lackluster 
2013, the first half of 2014 had tremendous growth. The un-
employed population dropped by 3.5 percent over the quarter, 
and it has declined by a very impressive 18 percent over the 
past year. From the second quarter of last year to the second 
quarter of this year, the unemployment rate dropped from 6.9 
to 5.4, a drop of a point and a half.
Goods-producing employment gains in the quarter were driven 
equally by durable goods manufacturing and construction, as 
there were more than 500 new jobs in each. In fact, construction 
employment had an excellent past 12 months, increasing 15.1 
percent from the second quarter of 2013. Nondurable goods 
employment remained the same for the quarter; however, just 
staying flat seems good for nondurable goods production, as in 
other areas of west Michigan nondurable goods employment 
declined this past quarter.
Intex Technologies held a job fair to hire 40 entry-level manu-
facturing workers. SolarBOS, a California-based solar equip-
ment company, will hire up to 56 employees at a new site in 
Walker. Middleville Tool and Die announced 35 new jobs, 
following a $6.3 million bond. In Ionia County, Ventra Ionia 
Main, the county’s largest employer and an auto supplier, an-
nounced that it will be hiring 144 new workers. 
Several companies announced expansions that will take place 
over the next three years. Cascade Die Casting plans to add 
50 jobs. Flow-Rite Controls announced an expansion that 
will add 86 jobs. Medbio, a medical device maker in Cascade, 
announced an expansion entailing 45 new jobs. 
The private service–providing sector had a good quarter, 
with employment increasing by 1.2 percent. Professional and 
business services as well as education and health services 
both added over 1,000 jobs during second quarter. Employers 
in leisure and hospitality increased their workforce by 2.2 
percent, a gain of nearly 950 jobs. 
News in the service industry is mixed. Everest Institute an-
nounced the closing of its regional campuses, including the 
Grand Rapids campus. Students will be allowed to finish their 
programs, which typically take a year or less to complete, 
meaning there will be job loss in the private education indus-
try over the course of the coming year.  
Government employment lost 1.8 percent of its workers over 
the quarter and is down 2.8 percent from the same time in 
2013. Grand Rapids Public Schools announced 30 layoffs this 
quarter because of declining enrollment. 
Government jobs had the biggest percentage growth in 
new on-line job postings, according to Burning Glass 
Technologies’ Labor/Insight application. The growth was due 
less to robust growth in public-sector employment than to 
modest growth over a very small base in the second quarter 
of 2013. Manufacturing, leisure and hospitality, and other 
services all had above-average growth from Second Quarter 
2013 to Second Quarter 2014. Manufacturing especially is 
encouraging, as the industry traditionally does not post many 
available positions on-line. 
The economic indicators were mixed. The number of new 
unemployment claims fell by 1.8 percent, and new dwelling 
units dropped by 11.7 percent. The drop in new dwelling 








































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Grand Rapids–Wyoming 
Employment Unemployment rate 
0 1 2 3 4 5 
Government 
Other services 
Leisure and hospitality 
Educational and health services 
Professional and business services 
Information 
Financial activities 
Trade, transportation, and utilities 
Manufacturing 
Ratio to total growth 
Job Openings Ratio, Q2 2013 to Q2 2014, Grand Rapids–Wyoming MSA 
SOURCE:  Burning Glass International Inc. (2014). 
Grand Rapids–Wyoming MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 417,600 413,650 1.0 400,700 4.2
Goods-producing 86,700 85,680 1.2 81,630 6.2
    Construction and mining 16,290 15,780 3.2 14,150 15.1
    Manufacturing 70,410 69,900 0.7 67,480 4.3
        Durable goods 49,200 48,690 1.0 45,870 7.3
        Nondurable goods 21,210 21,210 0.0 21,610 –1.9
Private service–providing 299,180 295,680 1.2 286,440 4.4
   Trade, transportation, and utilities 72,400 72,600 –0.3 70,750 2.3
        Transportation and utilities 10,840 10,730 1.0 10,480 3.4
        Wholesale trade 23,170 23,130 0.2 22,480 3.1
        Retail trade 38,390 38,740 –0.9 37,790 1.6
    Information 4,370 4,350 0.5 4,410 –0.9
    Financial activities 21,540 21,420 0.6 21,630 –0.4
    Professional and business services 72,230 70,710 2.1 70,020 3.2
    Educational and health services 72,200 71,080 1.6 68,260 5.8
    Leisure and hospitality 38,930 38,090 2.2 34,130 14.1
    Other services 17,510 17,430 0.5 17,240 1.6
Government 31,720 32,290 –1.8 32,630 –2.8
Unemployment
Number unemployed 22,700 23,520 –3.5 27,690 –18.0
Unemployment rate (%) 5.4 5.8 6.9
Local indexes
UI initial claims 489 498 –1.8 650 –24.8
New dwelling unitsa 1,662 1,882 –11.7 1,461 13.8
NOTE: Categories may not sum to total because of rounding.  
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill 
   Information Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
Grand Rapids–Wyoming MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Health care and social assistance 57,160 54,710 4.5
Food manufacturing 6,870 7,080 –3.0    Ambulatory health care services 17,440 17,230 1.2
Chemical manufacturing 3,370 3,380 –0.3    Hospitals 23,860 22,860 4.4
Plastics and rubber products mfg. 6,970 6,800 2.5 Arts, entertainment, and recreation 4,330 4,080 6.1
Fabricated metal products mfg. 7,500 6,650 12.8 Accommodation and food services 29,440 29,250 0.6
Machinery manufacturing 9,510 8,830 7.7    Food services and drinking places 26,540 26,870 –1.2
Transportation equipment mfg. 13,860 13,000 6.6 Government
Furniture and related products mfg. 5,920 5,780 2.4 Federal government 3,030 3,100 –2.3
Private service–providing State government 2,900 3,070 –5.5
Professional and technical services 15,720 15,510 1.4 Local government 25,660 26,300 –2.4
Administrative and support services 48,040 46,390 3.6
Educational services 10,270 9,880 3.9
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
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HOLLAND–GRAND HAVEN MSA
Job Growth in Spite of Service-Sector Losses
Employment grew by a very modest 0.3 percent over the 
quarter, with growth occurring in goods-producing and 
government employment. Employment in the private-service 
sector was down 0.4 percent despite a bounce in tourist-related 
employment. The unemployment rate ticked down 0.2 points 
to 5.4. The area’s economic indicators were mixed, suggesting 
that sluggish employment conditions may continue. 
Employment by place of residency increased for the second 
time this quarter, ending the first half of the year well above 
the final mark for 2013. Residential employment has nearly 
recovered from losses suffered during the Great Recession. 
Still, the decline in the unemployment rate over the quarter 
was modest, from 5.6 to 5.4 percent. However, the decline 
from the same time last year was much more impressive, hav-
ing dropped from 6.9 percent.
Goods-producing employment increased by 1.1 percent, 
with solid growth from both construction and manufacturing 
employment. Construction employment is up this quarter in 
spite of a decline in the issuance of permits for new housing 
units. 
The manufacturing news in the area is mixed this quarter. 
Mammoth Inc., a heating and cooling parts supplier, is shut-
tering its Holland Township location and relocating to Mex-
ico, which involves the laying off of 65 workers. However, 
several manufacturing companies are expanding in the area. 
Coastal Container, a packing-materials company, plans to 
double its workforce over the next year and a half, adding 25 
to 30 jobs. Big Dutchman, Magna, and United Manufactur-
ing all plan to add employees over the next two years. The 
automotive electronics division of Johnson Controls Inc. was 
recently purchased by Visteon Corporation. The acquisition 
protects 300 jobs in Holland, as Visteon reached an agreement 
for a five-year lease to remain in Holland.
Service-sector employment declined in almost every indus-
try. Only two subsectors—professional and business services, 
and  leisure and hospitality services—improved during the 
quarter. The professional services growth may be tied to man-
ufacturing, as many manufacturing organizations have been 
using temporary staffing agencies. Employment in leisure and 
hospitality grew by 2.1 percent, an increase of over 200 jobs.
Retail services declined by 2.4 percent over the quarter and 
are down 1.1 percent from the previous year. Although Dick’s 
Sporting Goods, along with five other retailers, is redevelop-
ing a former Home Depot site that has been unoccupied for 
nearly four years. 
Government employment picked up by 0.9 percent, or about 
140 jobs. 
According to Burning Glass’s Labor/Insight app, job postings 
in government increased dramatically from Second Quarter 
2013 to Second Quarter 2014. The change was large enough 
that it had to be omitted from the figure, as it distorted the 
scale. The large increase was due less to the explosive growth 
of the public sector than to the rather small amount of postings 
in 2013; job postings grew from 4 to 125. “Other services” 
job postings increased by seven times the amount of the area’s 
growth. Manufacturing job postings declined over the year. 
The area’s economic indicators are mixed, suggesting a 
flat third quarter. New unemployment insurance claims are 
down slightly by 2.0 percent. However, the 32.1 percent drop 
in the number of new dwelling units put under contract for 
construction over the quarter is troubling; housing had been 





































   
   
   
   
   
Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Holland–Grand Haven 
Employment Unemployment rate 
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Ratio to total growth 
Job Openings Ratio, Q2 2013 to Q2 2014, Holland–Grand Haven MSA 
SOURCE:  Burning Glass International Inc. (2014). 
*Government employment excluded due to massive change. 
15
Holland–Grand Haven MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Health care and social assistance 8,490 9,430 –10.0
Food manufacturing 3,620 3,590 0.8    Ambulatory health care services 3,550 4,110 –13.6
Fabricated metal products mfg. 5,420 5,070 6.9 Arts, entertainment, and recreation 730 730 0.0
Machinery manufacturing 2,460 2,440 0.8 Accommodation and food services 9,090 8,960 1.5
Transportation equipment mfg. 4,750 4,720 0.6    Food services and drinking places 8,470 8,320 1.8
Furniture and related products mfg. 5,180 4,910 5.5 Government
Private service–providing Federal government 400 410 –2.4
Professional and technical services 3,460 3,300 4.8 State government 3,250 3,150   3.2
Administrative and support services 7,900 8,300 –4.8 Local government 10,630 10,520   1.0
Educational services 2,220 2,140 3.7
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Holland–Grand Haven MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 116,980 116,630 0.3 113,440 3.1
Goods-producing 39,860 39,420 1.1 38,280 4.1
    Construction and mining 4,760 4,630 2.8 4,340 9.7
    Manufacturing 35,100 34,790 0.9 33,940 3.4
Private service–providing 60,860 61,090 –0.4 59,140 2.9
    Trade, transportation, and utilities 16,910 17,280 –2.1 17,040 –0.8
        Retail trade 9,400 9,630 –2.4 9,500 –1.1
    Information 690 700 –1.4 690 0.0
    Financial activities 3,690 3,740 –1.3 3,720 –0.8
    Professional and business services 13,190 13,110 0.6 12,230 7.8
    Educational and health services 11,410 11,450 –0.3 11,140 2.4
    Leisure and hospitality 10,470 10,250 2.1 9,830 6.5
    Other services 4,500 4,560 –1.3 4,490 0.2
Government 16,260 16,120 0.9 16,020 1.5
Unemployment
Number unemployed 7,330 7,560 –3.0 9,110 –19.5
Unemployment rate (%) 5.4 5.6 6.9
Local indexes
UI initial claims 192 196 –2.0 245 –21.6
New dwelling unitsa 982 1,446 –32.1 751 30.8
NOTE:  Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
   
KALAMAZOO-PORTAGE MSA
A Solid Second Quarter
Employment in the Kalamazoo-Portage MSA increased by a 
healthy 0.9 percent over the quarter, a gain of nearly1,300 
jobs. The gain in employment pushed the unemployment rate 
down from 6.7 to 6.4 percent. The area’s economic indica-
tors were positive, suggesting further job growth in the third 
quarter.
Employment by place of residency increased as well this 
quarter, as shown in the figure above. The first half of 2014 
has seen employment increases of a magnitude that matches 
the employment declines during 2009. The increase in em-
ployment  appears to be coming from people previously not 
in the labor force, as residential employment increased by 
nearly 3,000 while unemployment declined by only 500. If 
the area were to add another 3,000 employed residents each 
quarter, the Kalamazoo-Portage MSA would reach pre–Great 
Recession levels in about a year. The MSA’s employment by 
place of work, meanwhile, increased by 1,280 jobs, or 0.9 
percent. If employers were to keep up this quarterly pace, the 
area would still not reach its prerecesion employment level 
for 1.5 years.
Goods-producing employment increased by 0.5 percent on 
gains in construction and durable goods manufacturing. Non-
durable goods manufacturing declined by 0.8 percent over the 
quarter and is also below where it was in the second quarter 
of 2013. The decline in nondurable goods appears to be hap-
pening in all the metro areas of west Michigan where data 
are available for manufacturing subgroups. The reason is not 
entirely clear. 
Employment in leisure and hospitality jumped by 10 percent 
during the quarter, a gain of nearly 1,500 jobs, and was re-
sponsible for all the job gains in private-service employment 
for the quarter. The other industries in the services sector had 
a mix of slight ups and downs. 
Although a new Hampton Inn near the Kalamazoo–Battle 
Creek International Airport will open in October, there is little 
news that explains the increase in leisure and hospitality em-
ployment in the second quarter. Everest Institute announced 
the closing of its regional campuses, including the Kalamazoo 
campus, meaning there were losses in the private education 
industry. Students will be allowed to finish their programs, 
which typically take a year or less to complete.  
Government employment declined by 1.2 percent this quarter 
and is down 0.3 percent from the same time in 2013.
Job-posting data from Burning Glass’s Labor/Insight app ap-
pears to match the story for leisure and hospitality job growth. 
On-line job postings grew by over twice the rate of all post-
ings. Other services grew at a similar rate. Manufacturing job 
postings also increased relative to all postings. Educational 
and health services grew, but at a much smaller rate than other 
postings, while employment in the industry shrank slightly 
during the quarter. Health services employment may have 
reached a plateau in the area.
The area’s economic indicators were positive, suggesting 
further job growth in the third quarter. Initial unemployment 
insurance claims dropped by 13 percent. New dwelling units 
put under contract for construction picked up by 20 percent. 
However, the number of dwelling units under construction is 






































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Kalamazoo-Portage 
Employment Unemployment rate 
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Job Openings Ratio, Q2 2013 to Q2 2014, Kalamazoo-Portage MSA 
SOURCE:  Burning Glass International Inc. (2014). 
Kalamazoo-Portage MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 138,310 137,030 0.9 136,780 1.1
Goods-producing 24,400 24,290 0.5 23,840 2.3
    Construction and mining 4,840 4,790 1.0 4,450 8.8
    Manufacturing 19,560 19,500 0.3 19,390 0.9
        Durable goods 11,370 11,240 1.2 11,140 2.1
        Nondurable goods 8,190 8,260 –0.8 8,250 –0.7
Private service–providing 92,640 91,210 1.6 91,610 1.1
   Trade, transportation, and utilities 23,760 23,650 0.5 23,830 –0.3
        Transportation and utilities 3,410 3,360 1.5 3,410 0.0
        Wholesale trade 6,150 6,180 –0.5 6,090 1.0
        Retail trade 14,200 14,110 0.6 14,330 –0.9
    Information 940 910 3.3 810 16.0
    Financial activities 8,020 8,020 0.0 8,150 –1.6
    Professional and business services 15,670 15,830 –1.0 15,230 2.9
    Educational and health services 22,420 22,470 –0.2 22,480 –0.3
    Leisure and hospitality 15,980 14,530 10.0 15,360 4.0
    Other services 5,850 5,800 0.9 5,750 1.7
Government 21,270 21,530 –1.2 21,330 –0.3
Unemployment
Number unemployed 10,370 10,800 –4.0 12,340 –16.0
Unemployment rate (%) 6.4 6.7 7.7
Local indexes
UI initial claims 160 184 –13.0 203 –21.2
New dwelling unitsa 495 412 20.1 534 –7.3
NOTE: Categories may not sum to total because of rounding.  
a Seasonally adjusted annual rates; does not include Van Buren County dwelling permit data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
17
Kalamazoo-Portage MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Health care and social assistance 19,210 19,060 0.8
Food manufacturing 1,450 1,520 –4.6    Ambulatory health care services 6,410 6,350 0.9
Paper manufacturing 1,730 1,870 –7.5    Hospitals 6,800 7,840 –13.3
Fabricated metal products mfg. 1,670 1,920 –13.0 Arts, entertainment, and recreation 1,500 1,460 2.7
Machinery manufacturing 2,270 2,250 0.9 Accommodation and food services 13,330 13,270 0.5
Transportation equipment mfg. 1,980 1,860 6.5    Food services and drinking places 11,910 11,800 0.9
Private service–providing Government
Professional and technical services 5,340 5,020 6.4 Federal government 850 940 –9.6
Administrative and support services 8,320 8,460 –1.7 State government 4,370 4,340 0.7
Educational services 2,740 2,390 14.6 Local government 12,920 13,140 –1.7
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
MUSKEGON–NORTON SHORES MSA
Small Gains in Manufacturing Offset by Service-Sector Declines
Employment declined in Muskegon County by 0.7 percent 
during the second quarter because of cutbacks in services and 
government employment. Still, the unemployment rate fell 
to 7.2 percent. The area’s economic indicators are positive, 
suggesting job growth will return next quarter. 
While county employment by place of work declined, 
employment by place of residency inched up this quarter, 
suggesting Muskegon residents are finding work outside the 
county. The unemployment rate dropped half a point to 7.2 
from 7.7 percent. This is exactly in line with the drop of 1.5 
points over the previous three quarters; the unemployment 
rate from the second quarter of 2013 was 9.2 percent.
Goods-producing employment grew by a slim 0.3 percent, 
as there were 50 new jobs created between manufacturing 
and construction during this quarter. The job-change number 
is rather lackluster, although the regional news is positive. 
There have been several announcements in the region of com-
panies expanding by adding 20 or fewer jobs. Bold Furniture 
is seeking a tax exemption for an expansion that would bring 
20 new jobs. Non Ferrous Cast Alloys Inc. is bolstering its 
existing workforce of 68 employees by 20 new hires. CWC 
Textron received a property tax exemption to continue op-
eration and add three new jobs by 2016. In Norton Shores, 
two companies, Structural Concepts and Intelligent Machine 
Solutions, are expanding, adding nine full-time jobs between 
them. Finally, Versatile Fabrication will create 15 jobs with 
the help of a $100,000 grant from the Michigan Department 
of Environmental Quality, as it rehabs the former Lift-Tech 
property, which is environmentally damaged.
Private service–providing employment declined by 0.7 per-
cent over the quarter. Trade, transportation, and utilities; in-
formation; professional; and “other services” lost a combined 
330 jobs this quarter. Meanwhile, financial; educational and 
health; and leisure and hospitality gained 290 jobs.
Government employment declined by 2.3 percent during the 
second quarter, and employment dipped by 500 jobs from 
the same time last year. The Muskegon School District is 
privatizing the bus system, which employs 45 individuals. 
The net effect on employment is likely to be small, as many of 
the drivers will become employed with the new management 
company. The privatization is part of the district’s plan to 
reduce its budget deficit. 
In spite of declines in government employment, job postings 
in that sector, according to Burning Glass’s Labor/Insight app, 
grew more than for any other industry. (Because the growth 
was distorting the figure, it was omitted.) Postings burgeoned 
from 25 to 104, which meant that government job postings 
grew at 41 times the rate of all industries. However, several 
industries had fewer postings this quarter than at this time last 
year, which is concerning. Financial activities, professional 
services, leisure and hospitality, and other services all posted 
fewer jobs on-line this quarter than at the same time last year. 
The area’s economic indicators were positive, suggesting a 
better third quarter. Initial unemployment insurance claims 
decreased by 8.4 percent, while new dwelling units increased 
by 50 percent, the largest gain of any metro area in west 
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Muskegon–Norton Shores MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Health care and social assistance 10,150 10,170 –0.2
Primary metal manufacturing 3,760 3,800 –1.1    Ambulatory health care services 3,180 3,500 –9.1
Fabricated metal products mfg. 2,700 2,660 1.5 Arts, entertainment, and recreation 710 700 1.4
Machinery manufacturing 1,400 1,330 5.3 Accommodation and food services 5,470 5,400 1.3
Transportation equipment mfg. 970 1,010 –4.0    Food services and drinking places 5,170 5,110 1.2
Private service–producing Government
Professional and technical services          — 960       — Federal government 340 330 3.0
Administrative and support services 2,430 1,820 33.5 State government 890 870 2.3
Educational services 890 820 8.5 Local government 6,260 6,440 –2.8
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
— = data not available.
Muskegon–Norton Shores MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 61,920 62,340 –0.7 60,990 1.5
Goods-producing 14,700 14,650 0.3 14,530 1.2
    Construction and mining 1,870 1,850 1.1 1,860 0.5
    Manufacturing 12,830 12,800 0.2 12,670 1.3
Private service–providing 40,150 40,450 –0.7 38,960 3.1
    Trade, transportation, and utilities 12,870 13,200 –2.5 12,700 1.3
        Retail trade 10,250 10,250 0.0 10,120 1.3
    Information 800 810 –1.2 800 0.0
    Financial activities 1,980 1,930 2.6 1,880 5.3
    Professional and business services 3,220 3,440 –6.4 3,120 3.2
    Educational and health services 11,650 11,570 0.7 11,520 1.1
    Leisure and hospitality 7,060 6,900 2.3 6,510 8.4
    Other services 2,570 2,600 –1.2 2,430 5.8
Government 7,070 7,240 –2.3 7,500 –5.7
Unemployment
Number unemployed 6,020 6,440 –6.5 7,690 –21.7
Unemployment rate (%) 7.2 7.7 9.2
Local indexes
UI initial claims 185 202 –8.4 237 –21.9
New dwelling unitsa 173 115 50.4 156 10.9
NOTE: Categories may not sum to total because of rounding. 
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
NILES–BENTON HARBOR MSA
Slight Decline in Private-Sector Employment
Employment in the Niles–Benton Harbor MSA declined by 0.2 
percent in the second quarter, even though the unemployment 
rate fell to 7.3 percent. The area’s indicators were positive, 
suggesting job growth will return in the third quarter. 
The unemployment rate dropped to 7.3 percent in the second 
quarter from 7.8 in the first quarter. The rate is down from 9.2 
percent one year ago, as the unemployed population fell by 
nearly 20 percent. Employment by place of residency, shown 
in the figure above, is well above 2013 levels through the first 
half of 2013. From 2010 through 2013 growth was static, and 
depressed employment levels began to look like a “new nor-
mal” following the end of the Great Recession. Finally, how-
ever, the area economy appears to be rebounding.
Construction improved, while losses in manufacturing em-
ployment caused goods-producing employment to fall by 0.4 
percent. New dwelling units increased by 32 percent during 
the second quarter, up to an annualized rate of 161 units. 
In spite of job losses, manufacturing news in the area is gen-
erally positive. Marrone Bio will add between 30 and 50 em-
ployees at its Bangor location. Wolverine Metal Stamping has 
purchased the former AccuSpec plant in Stevensville with the 
intention of creating 15 to 18 jobs. Renovations to the site are 
planned for the early fall. And in Benton Harbor, the merger 
between Printek and DASCOM Americas will mean the addi-
tion of six new jobs for the printer manufacturer.
Private service–providing employment declined by 0.3 per-
cent, or 120 jobs, over the quarter. The industries in the sector 
had a decidedly mixed quarter. The biggest losses came in 
education and health services, which, combined, were down 
3.8 percent, or 340 jobs. Health services, previously a driver 
of growth, may have reached a plateau for the time being. 
Retail employment declined by 2.0 percent. However, profes-
sional services and hospitality employment both improved, 
by 1.7 and 1.1 percent, respectively. 
Government employment is the only sector that grew over 
the quarter: Employment is up by 0.7 percent, or 60 workers, 
from the start of the year. There is little news for public-sector 
employment, save that the budget deficit has been resolved 
at the St. Joseph school district with the elimination of 10 
positions. 
Matching the government employment gains, government 
job postings had the biggest growth, according to Burning 
Glass’s Labor/Insight app—on-line postings for government 
jobs grew by 81 times the rate of other industries and had to 
be omitted from the figure. However, the growth was over 
a very small base: There were only 11 government postings 
in the second quarter of 2013, and so the improvement to 69 
postings was considerably greater than the change for other 
industries. Manufacturing also had a good quarter, with on-
line job postings growing by 13 times the regional average. 
Leisure and hospitality as well as “other services” grew by 
over six times the average. 
The area’s economic indicators were positive, suggesting 
there could be job growth in the third quarter. Initial unem-
ployment insurance claims dropped by 16.8 percent. New 
housing units grew by 32 percent, though over a rather small 
base. Educational and health services postings declined, 
matching the decline in the industry’s employment levels.
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Niles–Benton Harbor MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Health care and social assistance 7,380 7,750 –4.8
Primary metal manufacturing 1,140 1,060 7.5    Ambulatory health care services 2,320 2,390 –2.9
Fabricated metal products mfg. 1,810 1,800 0.6 Arts, entertainment, and recreation 660 560 17.9
Machinery manufacturing 1,550 1,590 –2.5 Accommodation and food services 5,710 5,420 5.4
Transportation equipment mfg. 1,210 1,100 10.0    Food services and drinking places 5,070 4,820 5.2
Private service–providing Government
Professional and technical services     — 1,470     — Federal government 300 300 0.0
Administrative and support services 4,380 4,520 –3.1 State government 350 350 0.0
Educational services 1,390 1,420 –2.1 Local government 8,110 8,050 0.7
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
— = data not available.
Niles–Benton Harbor MSA
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 60,660 60,780 –0.2 59,720 1.6
Goods-producing 14,090 14,150 –0.4 13,760 2.4
    Construction and mining 1,750 1,730 1.2 1,690 3.6
    Manufacturing 12,340 12,420 –0.6 12,070 2.2
Private service–providing 37,690 37,810 –0.3 37,280 1.1
    Trade, transportation, and utilities 10,720 10,640 0.8 10,460 2.5
        Retail trade 6,530 6,660 –2.0 6,470 0.9
    Information 500 500 0.0 500 0.0
    Financial activities 2,310 2,320 –0.4 2,470 –6.5
    Professional and business services 5,930 5,830 1.7 5,670 4.6
    Educational and health services 8,680 9,020 –3.8 9,420 –7.9
    Leisure and hospitality 7,230 7,150 1.1 6,370 13.5
    Other services 2,320 2,350 –1.3 2,390 –2.9
Government 8,880 8,820 0.7 8,680 2.3
Unemployment
Number unemployed 5,290 5,640 –6.2 6,590 –19.7
Unemployment rate (%) 7.3 7.8 9.2
Local indexes
UI initial claims 109 131 –16.8 150 –27.3
New dwelling unitsa 161 122 32.0 153 5.2
NOTE: Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
PURCHASING MANAGERS INDEX
According to Dr. Brian Long, Director of Supply Chain Man-
agement Research at Grand Valley State University, many 
manufacturing organizations have been reporting “slow 
growth,” with improvements or steady states in key indica-
tors like new orders, production, and employment. The in-
dex stood at 61.4 in June. Continuing the pattern of the last 
few years, the auto parts sector is doing well and furniture is 
stable, but not growing. 
Many of the comments in the survey are positive—even 
comments regarding “constrained capacity” and difficulty in 
finding labor suggest that the demand is strong. The 12-month 
moving average for the index appears to have turned down this 
quarter after growing slowly from the start of 2013 through 
the early part of the year. Assuming slow growth continues, 
the number will start to rise again as some poorer months in 
2013 are no longer included in the moving average. 
In looking at the index and moving average since 2009, “slow 
growth” may be preferable to the massive rebound from 
mid-2009 through 2011. That growth period was followed 
by nearly two years of decline in the index. A slower rate of 
growth may last longer and prove more stable.
Battle Creek MSA
Several big expansions will be rolled out for the next few 
years. Brembo, an auto supplier, will bring 250 new jobs to 
Albion, and Autocam, partnering with Denso, will add 85 
jobs. WKW Roof Rail, another auto supplier, will create 186 
jobs.
In Branch County, Penske Logistics is adding 70 jobs in 
Coldwater.
Borgess Health Park opened, adding 85 jobs in health care 
to the area, while Oaklawn Hospital is cutting 43 positions.
Grand Rapids–Wyoming MSA
Intex Technologies added 40 entry-level positions. 
Middleville Tool and Die will add 35 jobs. SolarBOS, 
a solar equipment company, will hire 56. The largest 
employer in Ionia, Ventra Ionia Main, an auto supplier, is 
expanding its facility by 144 jobs.
Additional expansion announcements include Cascade 
Die Casting adding 50 jobs, Flow-Rite Controls expand-
ing by 86, and Medbio increasing its workforce by 45.
Holland–Grand Haven MSA
Mammoth Inc., a heating and cooling components supplier, 
is moving production to Mexico, laying off 65 workers.
On the plus side, Coastal Container is adding 25–30 work-
ers in the next 18 months. Moreover, Big Dutchman, Mag-
na, and United Manufacturing are expanding with unspeci-
fied job creation. 
Kalamazoo-Portage MSA
The Hilton brand Hampton Inn will open a new location at 
the Kalamazoo–Battle Creek Airport. 
Muskegon–Norton Shores MSA
Many companies announced small expansions in 
Muskegon, all involving 20 jobs or less, including Bold 
Furniture, Non Ferrous Cast Alloys Inc., CWC Textron, 
Structural Concepts, Intelligent Machine Solutions, and 
Versatile Manufacturing.
Niles–Benton Harbor MSA
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